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THE RAZOR’S EDGE 
TERM V 2009 
University of Arkansas 
5/18/09 — 7/9/09 
IMPORTANT DATES TO 
REMEMBER: 
5/25/09: Memorial Day 






7/9/09: Term V Classes 
End 
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2009-2010 Academic Year Just Around The Corner 
Summer is here and I can’t believe our 2008-2009 academic 
year is almost over!  It seems like some of you just started 
the program and now you’re almost finished!  Time sure 
does fly, doesn’t it? 
 
Term V ends July 9 and you’ll get a well-deserved month-
long break before classes resume in August.  Remember that 
OMGT 5003 and all prerequisites must be completed before 
enrolling in your 5th course.  This break would be a good 
time to get these out of the way!  Watch our website for the 





ble in June or 
early July. 
Financial Aid FAQ 
With many companies cutting 
tuition reimbursement plans, 
more students are inquiring 
about federal financial aid.  
Here’s some basic infor-
mation about Stafford loans.  
For more information, feel 
free to contact your financial 
aid counselor at 479-575-
3806. 
 
To receive any kind of fed-
eral financial aid, a student 
must :  
Be enrolled as a regular 
student in an eligible program.  
Students who have been 
granted temporary admission 
status are not eligible. 
Register for six graduate 
hours per major semester (fall 
or spring).  OMGT students 
may register for the required 
six hours all in one term or 
spread their enrollments over 
two terms (Terms I and II in 
August or Terms III and IV 
in January). 
Undergraduate prerequi-
sites do not count toward the 
six hours required for finan-
cial aid. 
Complete the application 
process through the Office of 
Financial Aid. 
Not be in default on any 
Title IV loan or owe a refund 
on any Title IV aid. 
Be a citizen or eligible 
non-citizen (non-citizens 
should contact the Office of 
Financial Aid for information 
on eligibility).  
 
How can I get a Stafford 
Loan? 
You must fill out a FAFSA. 
The Free Application for 
Federal Student Aid (FAFSA) 
can be found at 
www.uark.edu, choose 
“Financial Aid”.  After your 
FAFSA is processed, your 
school will review the results 
and will inform you of your 
loan eligibility. You do not 
have to accept the full amount 
that you are eligible for. 
 
How much can I borrow? 
If you're a graduate or profes-
sional degree student, each 
year you can borrow up to: 
$20,500.  
 
What's the interest rate? 
For all unsubsidized Stafford 
loans first disbursed on or 
after July 1, 2006, the interest 
rate is fixed at 6.8 percent. 
The interest rate for subsi-
dized Stafford loans first dis-
bursed on or after July 1, 2008 
is fixed at 6.0 percent.  
 
I am an older student. Am I 
eligible to receive financial 
assistance? 
Age is not a factor in deter-
mining eligibility for the Fed-
eral Student Aid programs. 
 
How will I get the loan 
money? 
You’ll be paid through your 
school. Your loan money 
must first be applied to pay 
for tuition and fees and other 
school charges. If loan money 
remains, you'll receive the 
funds by check.  Prepayment 
for future enrollment charges 
is not possible. 
 
Should I pay for help to fill 
out my FAFSA? 
No, you don't need to. If you 
apply online at 
www.FAFSA.ed.gov, you will 
get online instructions for 
each question, and you can 
“chat” live online with a cus-
tomer service representative.  
Whether you apply online or 
use the paper FAFSA, you 
can get free help by calling the 
Federal Student Aid Infor-
mation Center (FSAIC) at 1-
800-4-FED-AID or by con-
tacting the UA financial aid 
office at 479-575-3806. 





































Keep us posted!  Have you gotten married, had a baby, received a promotion, 
run a marathon, caught a BIG fish, etc…?  Email your news, announcements 
and pictures to omgtfay@uark.edu to share with your OMGT classmates!  
Student Spotlight: Emily Farrell 
Congratulations Spring Fayetteville Graduates!  
We wish you a hearty congratulations for your dedication, vision, and all the hard work you’ve put in 









































Emily grew up in New Mexico 
in the Four Corners area where 
at a young age she discovered 
theater. She began acting in  
professional theater at the age of 
fourteen with Sandstone Pro-
ductions, located in Farmington, 
NM.  She received her Bachelor 
of Arts in Theater from New 
Mexico State University.  Emily 
moved to Fayetteville in the fall 
of 2007 and began the Opera-
tions Management program in 
August of last year.   
 
Although she enjoys acting, as 
time progressed she became 
more interested in the technical 
side of theater.  She first became 
involved with the managerial 
aspects of theater by putting her 
organizational and leadership 
skills to use as a local Stage 
Manager for her local Commu-
nity Theater and high school. 
 
In the summers of 2008 and 
2009 she found the opportunity 
to return to New Mexico.  By 
taking distance classes through 
the OMGT program, she has 
been able to continue her educa-
tion while working in theater.  
In 2008 she was the costume 
designer as well as Little Red 
Riding Hood for the Stephen 
Sondheim musical, “Into the 
Woods”.  This summer she will 
be a Production Stage Manager 
(PSM) coordinating among de-
signers, actors, tech hands, 
house front and producer.  She 
will also be responsible for the 
pre-production, during produc-
tion and post production for the 
show.  This summer’s musical is 
“Annie Get your Gun”.  One of 
the unique and also difficult 
parts of her assignment is that 
the show will be staged in an 
outdoor amphitheater.  Emily 
truly enjoys the outdoors and 
this setting brings the joys of 
live theater together with the 
natural beauty of the desert. 
 
Emily has moved to Farming-
ton, NM for the summer, but 
will be returning to Fayetteville 
in August.  She plans to finish 
up the OMGT program in 
March 2010 and find work in 
either Fayetteville or Little Rock, 
AR. 




































Commencement—May 9, 2009 
It was a lovely day here in Fayetteville on graduation day, May 9, 2009. We were delighted to 
see so many of our students on graduation day, and we especially enjoyed having the oppor-
tunity to visit with their families and friends at our luncheon in the Bell Engineering Center. 
Brenda Smith and guests 
Dr. Ed Pohl and Brian Easley 
Prisca Mwaijande and guests 
Blytheville/Camden Coordinator Suzanne 
Kenner, Administrative Assistant Pamela 
Lasiter, Fayetteville Coordinator April Martin, 
Assistant Director Alex Mironoff 
Emanuel Thurman 
Elisabeth Stauffer Bramall 
opens a gift from the OMGT 
department. 
Carrie Hobbs-Keith and family 
Program Manager Nancy 
Sloan talks with Henry Lester. 
John Jatta 
Sarah Barbot and guests 
Kevin Boyar and Charles Williams 
University of Arkansas 
 
April Martin, 
Fayetteville Program Coordinator 
 
Mailing Address: 
4207 Bell Engineering Center 
Fayetteville, AR 72701 
 




E-mail: omgtfay@uark.edu   
 
We’re on the Web! 
www.msom.uark.edu 
Other Contacts  





The Operations Management Master of Science program at the University of Arkansas focuses 
on the essential concepts, methods and tools needed to successfully manage work processes and peo-
ple in a wide spectrum of organizations, including business/industry, military, government and non-
profit.  Geared toward the working student who typically holds a professional or management posi-
tion in an organizational setting, the program offers live evening classes that meet in five 8-week 
terms per year.  Courses are also available in DVD/CD, online and independent study formats. 
 
The Operations Management curriculum emphasizes practical knowledge in such areas as project 
planning, quality management, economic decision-making, supply chain management, human behav-
ior analysis, operations research, and many other areas of importance to today’s manager.  In addition 
to taking a core of four required courses, students are able to select from over 20 courses to make up 
the ten required to complete the degree.  Through course selection students can also specialize in 
focus areas such as Industrial Management, Business Management, Human Resource Man-
agement, or Health & Safety Management.  The University of Arkansas is accredited as a graduate 
degree granting institution by the Higher Learning Commission of the North Central Association of 
Colleges and Schools.   
Meet Your Professor : John Moores 
Dr. Ed Pohl 





Dr. Alex Mironoff  




















John Moores has extensive expe-
rience in human resource man-
agement, corporate training and 
development, health care man-
agement, higher education, prop-
erty management, and real estate 
sales.  He teaches OMGT 5303 
Health Care Policies and Issues. 
 
John holds an MA in Executive 
Development and Adult Educa-
tion (double major) from Ball 
State University in Muncie, Indi-
ana and a BBA in Marketing from 
Kent State University in Kent, 
Ohio. 
 
Currently John is the Director of 
Development at the Northwest 
Arkansas Free Health Center in 
Fayetteville.    From 2006-2007, 
John was the Director of Human 
Resources for Life Styles, Inc., a 
non-profit agency that supports 




He also has provided office man-
agement, construction manage-
ment, property sales, and home-
owner relations for a beachfront 
development in Florida.  As the 
Corporate Director of Human 
Resources for Charter Behavioral 
Health System, John was an inter-
nal consultant for the corporate 
Human Resources department. 
He advised hospitals and clinics 
on compensation, benefits, em-
ployment, employee relations, 
sexual harassment, and on issues 
of policy and procedure.  John 
was also the Director of Human 
Resources at Northwest Arkansas 
Community College and Vice 
President of Washington Region-
al Medical Center, where he 
chaired the safety committee.  
 









the undergraduate and graduate 
levels, John Brown University, 
Indiana Wesleyan University, and  
Okaloosa-Walton College.  He 
also has taught OMGT classes at 
the  Hurlburt Field, FL site. 
 
John has 3 children, one daughter 
in Madison, WI and a son and 
daughter in Fayetteville. One 
grandson in Madison and 2 
granddaughters and 1 grandson in 
Fayetteville. His wife works at 
Circle of Life Hospice in Spring-
dale. John enjoys sailing and has a 




Our website has a new look and a new address!   
Check it out at www.msom.uark.edu!  
